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Cloud Computing is at the Forefront 
of Excellent Patient Care

SECURITY, MOBILITY, AND 
SUPERIOR END-USER EXPERIENCE
Healthcare organizations have never faced more pressing challenges. 
Ransomware attacks, an ever-changing regulatory environment, and strict 
quality of care standards have healthcare personnel and IT teams on high 
alert to anticipate and mitigate risk, all while continuing to improve patient 
outcomes. Security and mobility are at the core of organizational 
requirements, but they have to be implemented in a way that provides a 
great experience for healthcare workers so they don’t have to deal with 
cumbersome processes and can focus on what’s important – patient care.

EMR systems have many different users, including physicians, clinicians, 
nurses, medical records admins, radiologists, and many more, who need 
access to apps and data at anytime, anywhere and from any device. 
Although they have significantly different roles, their unified purpose is to 
provide excellent patient care. IT systems play a critical role; these users 
must have fast, reliable access to shared patient records from any location, 
and with a consistent experience across devices. And all of this needs to 
happen in the context of shrinking budgets, a dynamic regulatory 
environment, and the need for infallible security and data privacy measures.

LEGACY VDI SOLUTIONS POSE 
SIGNIFICANT CHALLENGES
To address security and mobility requirements, many healthcare 
organizations have implemented traditional VDI solutions. Although 
centralizing data has made it more secure, there are still significant risks 
associated with housing sensitive data in on-premises infrastructure. 
Healthcare organizations using legacy VDI solutions are likely experiencing 
the following difficulties:

• High initial cost of acquisition and ever-increasing OpEx to micromanage 
complex VDI infrastructure

• Poor user experience– roaming or distributed users have long wait times 
when accessing apps and data from new locations

• Complex, expensive and inflexible infrastructure hinders scalability, agility 
and growth

• Remote sessions often hang, forcing users to reboot their devices often, 
disrupting patient services such as in-home visits
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Workspot on Delivers Cloud Desktops 
and Applications to Any Device

AT A GLANCE

INDUSTRY: 
Healthcare  

USE CASES:
• Secure access from any 

location on any device, 
including Tap ‘n’ Go, 
Thin- clients and BYOD

• Replace physical 
desktops, workstations 
and legacy VDI solutions

• Consolidate disparate 
legacy VDI and 
application delivery 
solutions

SOLUTION:
Workspot delivers cloud 
desktop and cloud apps 
from Microsoft Azure and 
Google Cloud regions 
around the globe.
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THE ANSWER IS WORKSPOT
Cloud computing is a paradigm shift for IT. Done right, it can simplify solution architectures and deliver value 
at a fraction of the cost and time of legacy VDI solutions. Workspot cloud desktops and virtual application 
solutions enable IT organizations to deploy a modern, all-cloud solution that is cost-effective, secure, highly 
available, and easy to deploy, manage and scale. It provides healthcare providers with instant and secure 
access to virtual desktops, apps and data from a centralized location in the cloud, on any device – with a 
great user experience. Unlike outdated, legacy VDI solutions which take months to deploy and do not meet 
the needs of healthcare workers, Workspot is the only available solution to deploy in as little as one day. 
Your virtual desktops, apps and workstations, are all managed from a single pane of glass.

The solution provides users with the flexibility to securely access EMR apps and data from anywhere on any 
device, while increasing productivity and improving patient satisfaction. Users can connect to their desktops 
and EMR applications from any location on the healthcare premises - examination rooms, a nurses’ station, a 
patient’s room or administration offices. By securely identifying themselves with a “Tap ‘n’ Go” ID card, 
approved users are granted secure access to all their centrally stored data with a consistent user experience 
across devices and with unmatched performance.

Secure access to virtual desktops and EMR, from any location, on any 
device - all managed from Workspot’s single pane of glass

Key Benefits 
• Significantly reduced CapEx and 

predictable OpEx cost structure 
with flat-rate pricing

• Instant and secure access to EMR 
from any location, on any device

• More robust data security with apps 
and data securely located in your 
public cloud tenant

• Free up IT resources and reduce 
TCO by eliminating complex and 
expensive on-prem infrastructure 
maintenance, management and 
refresh cycles

• Provision desktops and apps for 
new users in minutes to 
accommodate growth

• High-performance remote access 
from any device provides seamless 
user experience for remote users
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ABOUT WORKSPOT 
The Workspot Enterprise Desktop Cloud platform is the only 100% cloud-native SaaS solution that delivers enterprise-class desktop-as-a-
service (DaaS). This innovative service lets IT provision cloud desktops and workstations in minutes – not months – and securely deliver the right 
compute capabilities for each user, on any device, anywhere they want to work. Unlike do-it-yourself style virtual desktop offerings, Workspot’s 
innovative Desktop Control Fabric(TM) taps the reach and power of every hyper-scale, public cloud region globally, all from a central console. IT 
can expect fast time-to-value and on-demand, global scalability. Business leaders can respond faster to changing market dynamics, pursue new 
opportunities globally and hire the best talent anywhere, while fulfilling cloud-first mandates that position their companies for accelerated 
growth. For more information on Workspot Enterprise Desktop Cloud solutions please visit www.workspot.com.
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SUMMARY
The only 100% cloud native SaaS platform for delivering cloud desktops, Workspot’s globally available, 
enterprise-customizable, turnkey cloud desktop and app service simplifies deployment, eliminates 
management complexity, increases IT efficiency and drastically reduces TCO compared to physical 
desktops and traditional VDI deployments. Workspot Enterprise Desktop Cloud enables healthcare 
organizations to quickly and painlessly modernize their IT infrastructure with a flexible, scalable, cost-
effective cloud service that delivers value on day one. Physicians, nurses and other healthcare workers can 
securely access Windows 10 desktops and Windows apps 24/7, from their device of choice, to deliver the 
finest patient care.

ADDITIONAL RESOURCES 

eBook: Top 5 Reasons to Consider Cloud Desktops

Demo: Schedule 15-minute demo 

Video: Houston Eye Associates Case Study

INNOVATIVE CUSTOMER SUCCESS PROGRAM
The only multi-tenant, cloud-native solution in the market, Workspot’s state- of-the-art technology is just 
the beginning. Customer success is our top priority, and we offer the following to all our customers:

Go-Live Deployment Services: Workspot’s dedicated customer success team partners with your IT team 
to take you live – fast.

Flat rate subscription pricing: You get a single bill from Workspot with flat rate, predictable costs that 
include Azure compute for your Workspot cloud desktops.

Absolute commitment to your success: Our customer success team members are seasoned industry 
experts who are well-prepared to meet the unique needs of your implementation.

https://go.workspot.com/l/687933/2020-03-30/gvn98
https://land.workspot.com/schedule-a-demo
https://www.workspot.com/resources/#videoID-houston-eye-customer-success-story

