
© 2019 Workspot. All Rights Reserved.

Cunninghams Real Estate
Case Study

A real estate agency adopts next generation 

VDI to support mobile productivity
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COMPANY OVERVIEW

Established in 1991 by John and Ann Cunningham, Cunninghams is a highly-

respected real estate agency in Australia whose focus is on building strong 

client relationships on a foundation of honesty and trust. Their commitment is 

reflected in their mantra - “Find. Love. Live.”- and it has powered their growth 

and expansion into multiple office locations in the Northern Beaches area. With 

this expansion, they needed to refresh their information technology systems to 

support staff mobility and ensure they could continue to provide their award-

winning service levels to clients.
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CHALLENGE

Mobile productivity

In Australia, the lifestyle is very much about working from anywhere. 

Particularly important in the real estate business is to be productive and able 

to serve clients while mobile. This mobile workstyle is foundational at 

Cunninghams. John Cunningham, Managing Director, travels extensively; he 

needed to be able to access business-critical applications and data not only 

from a home office PC, but also on his laptop or iPad from an airport lounge, at 

client and investor sites and at any of Cunninghams’ offices. Similarly, Bree 

Higgins is responsible for keeping all the Cunninghams’ office locations 

running smoothly, so she travels between them often. In the past this meant 

that a dedicated PC had to be ready for her to use at each location, which took 

time to arrange.

Cunninghams 

top IT priority 

was mobile 

productivity

As Cunninghams success grew, they expanded into multiple offices to serve 

the needs of their clients. Always looking for ways to improve client experience, 

the Cunninghams team knows that their information technology (IT) 

infrastructure plays an essential role, and as such, it became clear that it was 

time for a refresh.

Access to apps from anywhere, on any device

Critical to the organization’s success is an efficient and productive sales team. 

By definition, real estate salespeople are always on-the-go. The Cunninghams 

sales team relies on REST, a property management application, and 

fileSMART, an electronic document management application from well-known 

Australian software vendor Rockend. Since they are always mobile, the 

importance of being able to access these apps anytime, anywhere, and on any 

device the salesperson happens to have handy cannot be overstated.

Additionally, a team of offshore graphic designers produces a variety of 

marketing content to advertise available homes and property. As contractors, 

the design team only needs to access specific applications for their work; they 

don’t require access to all of the applications Cunninghams uses.
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Workspot was 

deployed in a 

few days
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SOLUTION

Go Systems “work smarter” methodology in action
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Founded in 1999, Managed Service Provider Go Systems Pty. Ltd. is a trusted 

advisor to organizations throughout Australia and New Zealand who need 

information and communications technology (ICT) expertise to run the 

business. Robert Ek, CEO, likes to think of the Go Systems team as 

“disruptors” who are experts in new technology and always ready to bring 

innovative solutions to their customers. Their mission is to help organizations 

“work smarter” through the use of technology so they can become even more 

productive. Among other designations, Go Systems is a Microsoft Cloud 

Solutions Provider, a member of the Nutanix Partner Network, and a Workspot 

Solution Partner. Some of their key areas of expertise include cloud computing, 

security services, hyperconverged infrastructure (HCI) solutions and next-

generation app and desktop virtualization. The team shares Cunninghams 

inherent desire to deliver outstanding value to its customers. When they 

partnered to tackle Cunninghams’ ICT refresh, they knew exactly what the 

perfect solution would look like for the growing real estate team.

Selection criteria and datacenter foundation

After evaluating all the requirements, Go Systems recommended Workspot 

and Nutanix for Cunninghams’ new end user computing platform. Key 

selection criteria included ease of implementation, scalability and affordability. 

Go Systems worked with their partner NEXT DC, a major data center operator 

in Australia, to host the Nutanix infrastructure for Cunninghams. As 

Cunninghams expanded into additional offices, it became imperative that they 

have a managed MPLS network to ensure adequate bandwidth for carrying 

all their voice and data traffic. Running fiber between the offices and the 

NEXT DC datacenter completed the foundation on which the Workspot 

solution was deployed.

“Workspot was ‘easy as’!”

Turnkey Workspot VDI service on Nutanix HCI changes everything

Workspot’s insanely simple solution was the perfect fit. Once the datacenter 

infrastructure was in place, Workspot was deployed in a few days. Go Systems 

co-founder Bill Harvey characterized the effort this way: “Workspot was ‘easy 

as’!” In Australia, that means it was super easy (we hope it’s ripper too!).

Bill Harvey

Co-founder, Go Systems Pty. Ltd.

Workspot’s cloud-native architecture has huge implications for Cunninghams. 

Since all the operational components of Workspot are a cloud service, they 

were able to completely avoid the complexity and exorbitant costs of first 

generation VDI solutions.
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BENEFITS
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Additionally, their Workspot cloud service is completely future-proof, with new 

features deployed automatically and the ability to scale the implementation 

infinitely as they grow, without the need for in-house IT resources. 

Cunninghams now enjoys virtualized Microsoft Windows 10 Enterprise 

desktops along with Office 365. This provides the ability for the staff to access 

productivity apps such as Microsoft Word and PowerPoint, along with their 

property management and electronic document management apps - REST 

and fileSMART - from any device, no matter where they are. The 

Cunninghams offices run in “kiosk mode”, so any staff member can access 

their Windows 10 desktop from any available device while in the office. Go 

Systems provides ongoing services to ensure Cunninghams’ private cloud is 

up and running. The implementation is so streamlined that only one small 

server is on-site at one of the offices, intercepting hourly backups of the entire 

system from the datacenter.

Key results

Work-from-

anywhere 

support 

improved team 

productivity

Bree Higgins, Director at Cunninghams said: “As a fast-growing property 

sales and management firm, it’s imperative that our sales people, property 

managers, office administrators, executives and designers can work from 

anywhere using their own devices. Go Systems not only solved the 

performance issues they also fully enabled our ‘work from anywhere 

approach’. With Workspot running on Nutanix, we have secure, access to our 

corporate apps and data, and productivity has soared across the organization 

because it’s so easy to use.”

In discussing the results of the deployment, Robert Ek explained that “The 

combination of Workspot running on Nutanix HCI is a simple yet powerful 

solution; we were able to implement Workspot on Nutanix faster than we 

thought possible. We’re very excited about the results for Cunninghams and 

about the possibilities for other customers to realize the benefits of improved 

productivity and reduced costs.”

“Productivity has soared across 

the organization because 

Workspot is so easy to use.”

Bree Higgins

Director, Cunninghams

• Cunninghams staff can access corporate apps and data from 

any device, anywhere

• Workspot and Nutanix have enabled infinite scalability 

to accommodate growth

• Go Systems bundled all hardware, software and services for 

a cost-effective flat, monthly fee, eliminating CapEx for Cunninghams

• No in-house IT expertise is needed, reducing overall operational 

costs significantly
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ABOUT WORKSPOT 

Workspot Desktop Cloud, App Cloud, Workstation Cloud and Disaster Recovery Cloud services have completely changed the way virtual desktops, 

applications and GPU workstations are delivered. With its insanely simple, turnkey, cloud-native service and relentless commitment to customer 

success, Workspot eliminates VDI complexity and enables customers to achieve unprecedented time-to-value and new levels of business agility. 

To inquire about Workspot solutions, visit: www.workspot.com 
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• Offshore designers gain secure access only to the subset of apps they need

• System performance is dramatically improved

• Elegant Workspot Client runs on any device and provides easy, 

secure access for end users, resulting in a productivity boost

ADDITIONAL RESOURCES 

Solution Brief: Workspot Desktop Cloud

Video: Workspot Introduction

Blog: Workspot Blog
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Key results continued…

http://www.workspot.com/
https://go.workspot.com/l/687933/2019-01-29/6y2
https://go.workspot.com/l/687933/2019-01-29/6xz
https://go.workspot.com/l/687933/2019-01-29/6xn

